
 

JOB DESCRIPTION 
 

JOB TITLE : FACILITIES OPERATIVE  
 
PRINCIPLE CONTACTS : ALL DEPARTMENTS WITHIN THE HOSPITAL 
 
REPORTS TO             : FACILITIES MANAGER 
 
RESPONSIBLE TO          :     HOSPITAL DIRECTOR 
 
 
 
 
 
 
 
 
 
 
 

 

PRINCIPAL RESPONSIBILITIES: 
To ensure the overall security of the building and grounds of the Hospital.  Normal working pattern 
will be shifts worked in the pattern as listed below:- 

7 a.m. to 3 p.m. 
3 p.m. to 11 p.m. 

 
(These shift patterns may vary) 

Security Duties 

1. To be immediately available to respond to any incident which poses a potential breach of 

security.   

2. To check the security of all doors, windows and entrance gates. 

3. To undertake specific security rounds of the grounds and exterior of the building. 

4. To record in the log book and report to Senior Nurse on duty any suspicious and untoward 

happenings. 

5. To inform the Police of any untoward incidents and ensure these are recorded on the 

incident form.  

6. To undertake reception duties (including providing switchboard cover whilst evening 

receptionist is on supper break). 

7. To ensure that all keys are handed over to the Receptionist on duty or in his/her absence, to 

the senior night nurse on duty. 

8. To provide assistance to the Facilities Manager in maintaining the equipment, plant and fabric 
of the building to a high standard. 

 
Porter Duties: 

1. To assist with the provision of Hospital-wide portering services to ensure a high standard of 
patient care is delivered 

2. To be available for transporting patients to and from the wards and theatre as requested by 
the nursing staff.   

3. To be responsible for the removal of hospital general waste, clinical waste and Sharps 
disposal bins from the Ward, Theatre and Outpatients Departments and for the safe disposal 
according to Hospital Policy. 

4. To remove in conjunction with the Stores Manager. 
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5. To be responsible for the checking and changing of oxygen cylinders on a twice daily basis 
and to ensure safe storage of medical gases and liaison with Stores Manager for re-ordering. 

6. To participate in “team tasks” such as the movement of furniture to accommodate patients 
and Hospital requirements.  

7. To transfer and deliver goods to and from designated areas. 

 
Maintenance Duties: 

1. To complete a daily round of the exterior of the building to ensure cleanliness and tidiness of 
all areas. 

2. Prioritise assigned maintenance work to properly execute emergency and/or mechanical 
failure response.  

3. Maintain and monitor preventative maintenance program. Coordinate with Facilities 
Manager to schedule necessary services.  

4. Maintain electronic log of planned and executed maintenance activity. 
5. To maintain all paths and walkways in a clean, safe manner. 
6. Complete checks to ensure current legislations and standards are maintained. 
7. Provide all departments with a reactive maintenance service. 
8. To undertake painting, decorating and cleaning tasks on a planned basis, co-ordinated by the 

Facilities Manager. 

 
General Duties 
1. To be aware of and implement Hospital policies. 
2. To provide a safe environment for the safety and welfare of patients and staff by being aware 

of  

• Health and Safety at Work Act. 

• Fire Prevention  

• Infection Control 

• Control of Substances Hazardous to Health (C.O.S.H.H.) 
 

3. To, at all times, maintain own working environment in a clean, neat and decluttered manner and adhere 
to the Hospitals’ Infection Prevention practices and procedures so as to proactively contribute to the 
protection of patients, visitors and staff from acquiring a healthcare associated infection. 

 
 
This job description is not exhaustive and the employee will be expected to undertake other duties 
from time to time within his/her capabilities. 
 
This job description outlines the current position and will be subject to annual review in the light of 
developments within the service and in consultation with the post holder. 
 
The postholder will be subject to a system of annual appraisal and career development. 
 
 

Signed: ____________________________________________________________________________ (Post Holder) 
 
 
 
Signed:______________________________________________________________________________  (Manager) 

 


